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<<Customer>>:______________________________ <<Utility >> # _______________ 
<<Address>> _______________________________ <<City>>: _________________________ 
<<Phone>>: _________________ 
Mail Merge from CLASS database: Name, address, phone #, contact, date of audit, (maybe # of calls total), utility 

Call Log 
Codes: 

/N���������� � �N����%���� +N!����(�

���� � � ,N"�
��

-N#��)�
���� � 3N	���
��� 8N.����������� � � ;N������#��%� ��1N0�
����������

#��%��� � /=N!��������"�������

 Date: Time:  Code Initials Outcome Notes 

Call 1  /   :  
AM 
PM 

    

Call 2  /   :  
AM 
PM 

    

Call 3  /   :  
AM 
PM 

    

Call 4  /   :  
AM 
PM 

    

Call 5 
 /   :  

AM 
PM 

    

Call 6  /   :  
AM 
PM 

    

Call 7  /   :  
AM 
PM 

    

 
Introduction 
 
Hello <customer name>: 
 
This is <surveyor name> calling on behalf of RLW Analytics.  You may recall we came to your house on 
<audit date> to do a <utility> in-home audit on your home’s lighting and major appliances (CLASS).   
Does this sound familiar to you? Yes or No  
 
Because of your previous participation, your household is being offered an exclusive opportunity to 
participate in a study for the California Energy Commission. This study will help determine the amount of 
energy associated with electronic devices plugged into your home’s wall outlets.  If you are willing to 
complete our phone survey today, we will send you a $10 gift card.  The phone survey should only take 
approximately 15 minutes. 
 
Is this a convenient time for you? (Did we catch you at a good time?) Y or N 
 
Great then let’s proceed with the survey.  I will go through and ask you about lists of electronic devices 
that you usually leave plugged in and some portable devices. If a particular product is kept in the closet 
and plugged in only on special occasions, we won’t need to include it. 
 
I would first like to verify that the address we have on file is correct.  
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I have your address as < MAIL MERGE ADDRESS, CITY, ZIP>, is that correct? Y or N 
If no, 

Address                                    City                                                CA      Zip code_____________                                 
 
Home Entertainment Products 
 
The first group of products we would like to ask about are home audio/video entertainment devices.   
 
1. We would first like to start with televisions in your home. 

a. I’m going to read a short list of some common types of TVs. Please tell me how many of each 
type you have in your home. 

b. For each of the TVs you just mentioned, how many hours a day is it turned on?  
   

SURVEY_PROD QNTY Hours Per Day
Standard TV
LCD or Plasma TV
Big Screen TV
Television built-in VCR , DVD  

 
2. I will now ask about entertainment devices that may be connected to your TVs.   

a. Of the following list of products please tell me how many of each type you have in your home. 
b. For each of the devices you just mentioned, how many hours a day is it turned on? 

SURVEY_PROD QNTY Hours Per Day
DVD Players/Recorders
VCR
VCR/DVD
Video Game System  

 
3. If you have satellite or cable TV you might have a set-top box.  Which of these do you have? 

SURVEY_PROD QNTY
Cable Box
4�� � ���� � �	 � � � �� � �
DVR / TiVo (not built in)  

 
4. Regarding audio equipment and stereos in your home.  Do you have a stereo or home theater made 

of individual components? Y or N, if no go to other 5.   
If yes, which of the following are part your component stereo system? 

SURVEY_PROD QNTY
Receiver
Tuner (only)
Amplifier (only)
CD Player
Tape Deck 
Record Player
Subwoofer  

 
5. Does your household have any of these other audio products?    

SURVEY_PROD QNTY
� � � � � � � �4� � � � � �54� � � � �% �� �4� � � � � � 
7
Home radio
Boombox (plugged in, but can be battery powered)  
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Home Office/Computers 
 
The next set of questions is about computers and computer-related products. Do you have a computer? Y 
or N, if no then go to 9. 
 
6. Of the following, what type(s) of computer(s) do you have? 

SURVEY_PROD QNTY
Desktop Computer
Laptop
Standard Monitor
LCD Monitor
Computer with integrated monitor  

For your primary desktop and laptop:  
Do you have the computer turned on when you aren’t using it? Always on or Turn on to Use 
How many hours do you or another household member use that computer on a weekday? # Hours 
Weekend day? # Hours 
 
For your primary monitor: 
Do you turn the monitor off when you turn the computer off? Y or N 
Does the monitor turn itself off? Y or N  

 
7. Do you have any of the following types of printers? 

SURVEY_PROD QNTY
Inkjet Printer
Laser Printer
Inkjet Printer with Copy/Scan/Fax
Laser Printer with Copy/Scan/Fax  

Is the primary printer on all the time or do you turn it on when you want to print something? Always 
On or On for Printing 

 
8. Which of these computer accessories (peripherals) do you have? 

SURVEY_PROD QNTY
Computer speakers (powered)
USB Hub
Wireless Router
Cable Modem
DSL Modem
Scanner  

 
If NO speakers go to 9: 
Do you turn the speakers off when you turn the computer off? Y or N 

�
Portable Products 
 
The next sets of products are portable electronic devices that plug in or have battery chargers plugged in. 
 
9. For the following list of products consider how many your household has? 
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SURVEY_PROD QNTY
Camcorders
Digital Camera
MP3 player 
PDA
Cell Phone  

 
If NO cell phone go to 10: About how many times would you say you charge your phone? Always 

in Charger, Daily, Multiple per week, Once per week to bi-weekly, Once per month or less 
 
10.  Which of these other portable products do you have? 

SURVEY_PROD QNTY
Discman
Portable DVD player
Portable Gaming devices
Bluetooth Headset
Hand-Held GPS (Global Posistioning System)
Portable Media Centers  (video, pictures, music)  

 
General Products 
 
The next group of products may be plugged in at various locations in your home.  
 
11. Which of these telephone and telephone-related products do you have? 

SURVEY_PROD QNTY
Telephone
Cordless Phone
Answering Machine (not built in to phone)
Caller ID (not built-in to phone) 
Fax machine  

 
12. The next products are typically plugged in around the home; please indicate which your household 

has.  
SURVEY_PROD QNTY
Alarm Clock
Clock radio
Rechargeable Flashlight/Lamps
Home security system 
AA Battery Charger
Musical Instruments (Electric)
Exercise equipment (Electric)
Night Light
Remote control for drapes, skylights, etc.
Water cooler (Electric bottled water dispenser)  

If NO nightlights go to 13: 
How often are the light(s) on each day? (If multiple) This would be the average amount of time 
considering all your nightlights.  # Hours Use 8 hours if response is photocell 
�

Garage/Outdoor Products 
 
The following products are either plugged in or recharged in garages and outdoors. 
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13.  Which of the following products does your household have? 

 
SURVEY_PROD QNTY
Garage Door Opener
Battery Powered Lawn mower 
Rechargeable Power Tools
Lawn/Garden sprinkler timer
Landscape lighting with low-voltage lamps  

If NO garage door openers go to 14: 
How many times did you open and close the garage door? 
 
If NO Power Tools go to 14: 
About how often would you say that your tools are left to charge? Always in Charger, Daily, 
Multiple per week, Once per week to bi-weekly, Once per month or less 
 
If NO outdoor low-voltage landscape lights go to 14: 
Are they on a manual on/off switch, a timer, or a photocell? Switch  Timer  Photocell 
How many hours are the landscape lights turned on each night? # Hours 
�

Mobility/Vehicles 
 
The following products are used to provide mobility or are recreational vehicles. 
 
14. Which of the following do you have? 

SURVEY_PROD QNTY
Electric Vehicles (Not Hybrids)
Battery Powered Wheelchairs
Battery Powered Bikes
Electric Golf carts
Battery Powered Scooters/Segway  

 
Kitchen Products 
 
The next group of products may be in your kitchen. 
 
15. What type of cooking range (stove-top) and oven do you have? 

Range QNTY
Gas
Electric
Gas Top, Electric Oven  

 
16. Which of the following kitchen products does your household have? 

SURVEY_PROD QNTY
Coffee Maker
Microwave
Electric Can Opener
Bread maker  

If NO microwave go to 17: 
     About how often would you say you use your microwave per day? # 
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Other Products 
 
The last list products we want to ask about may be plugged in or have battery chargers plugged in around 
your home. 
 
17. Which of the following cleaning products does your family have? 

SURVEY_PROD QNTY
Rechargeable Vacuum
Central vacuum  

 
18. Which of the following bathroom products does your family have? 

SURVEY_PROD QNTY
Electric Toothbrush
Rechargeable Shavers/Hair Clippers/Trimmers  

 
19. Does your household own either of the following toys? 

SURVEY_PROD QNTY
Radio Control Toy
Battery Powered Ride on toy  

�

Plug Strips and Timers 
 
I’d like you to think back to the products we’ve discussed so far. Of the ones you mentioned you have, 
some may be plugged into plug strips and clock timers. 
 
20. Computers and home entertainment products are sometimes plugged into plug strips. Are any of the 

products we discussed connected to plug strips (surge protectors) or uninterruptible power supplies 
(UPS)? Y or N, How many of each? 

SURVEY_PROD QNTY
Plug Strip (Surge Protector)
Uniteruptible Power Supply  

 
If None Go To 21 
 
Do you use the on/off switch located on the plug strip or is it always on? Yes use switch, No 
Always on  

 
If Yes, What do you have connected to each plug strip that you turn off? Text 
How often do you have the plug strip turned on? # Hours 
 
Some people automatically turn equipment on and off with a timer. One common example of this 
is putting lamp on a timer when you go on vacation. Are any of the products that we covered 
today normally connected to one of these timers?  
 

SURVEY_PROD QNTY
Time Clock  

 
 (For each timer) What do you have connected to the timer? Text 
How often does the timer turn on? # Hours 
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In-home metering study  
 

Now that we have completed this survey we would like to let you know your home may be 
selected to participate in a more thorough in-home survey.  We would be requesting to come into 
the home for approximately 2 hours for each visit, two visits in total, and we would have three 
surveyors installing roughly 20 metering devices throughout the home.  Some homes selected will 
only require one visit and only spot measurements will be taken.  You would receive $100 per 
visit from our field staff.   If selected, would you participate in this in-home metering study? Y or N 

 
If yes ,   
Thank you for your consideration. If you are selected we will call to schedule an appointment.   
When would you or someone in your household most likely be available for a few hours?    
 Weekday or Weekend 

Morning, Mid-day, Evening 
 
This concludes our survey; you will receive your $10 gift card in the coming weeks.   
Thank you for your assistance 
 
Call Duration: ____________________________ 



������������	�
����
�	������ � ������� -� �

 

.�  1��
��
�&	�	�
����1��
�����
)
���
���%������B��������6����������.���@4����
�(�� ������������
C�����
��(��
��������
�����������
�
�
������ ����������������������������������
��������� @
����
����
������������
��
������<������
������

��� �������
�������
�����������@
����
������
����� 
������B
��
C�����������������
��
������������%�� � �
���
������������
���������%��������
����B������C�����B� ��C�����������������
 ���
�����������4����
��
�����
�����������������������
��������������������������
 ������
������
��
�����%����
���
������������D�
� �
����������������

�%�� ������������
��-=�
���
��
�� ������������������
������@
����
������������������� ��
�
��
������)����������� �B6���C�����������������
�� ��������@
����
�����������������
������������%����� ����
�
��
���>
�����

�%���
��
 ������� ���������������� ���������
�
��������
���
��������4���.�%���3�%�����
�����
�����%���������
�����������������%����������6 �����������������4�����������1�%����������
�������� ��
����������
������������������������������6�������

#�����:	�&�������'�(��
�����-�����
�'���%��
������(� ������8�����!�

2��
2��
2��
2��
������������������������������������� ��� #��%���(�����������#��%���(�����������#��%���(�����������#��%���(�����������4����& 4����&4����&4����&�
�	.�.�����
���� 8;�
	���������������.�����
���� ,�
!�A�������
����0�
�����5!�07�.�����
���� ��
���
���.�����
���� //�
�����������������.�����
���� =�
.�����
����I�0?0����%�������� /�
.�����
����I�0?0�I�?�	����%�������� ,�
.�����
����I�?�	����%�������� 8�
0���������%���4."� //�
0���������%������
����
�����?�����	��������5�?	���� 0?	7�4." � /�
)��������%���4."� /�
4���������4."� //�
4������������
��?	�4."� +�
�?	�4."�5.�?�7� +�
$�����������������5$�7�4."� =�
0?0I?�	����%�������� /3�
?�	� �8�
��������0�
��5�07�������� ;�
�0�	�������� /�
0�������?�����0�
��50?07�������� +��
0?0�	�������� /�
*�������
����� 1�
)������A����6��� =�
)�����	�������� /;�
)(I�(�.����� /�
4���������	�����.����� =�
)��������� +�
��

�����0���� ,�
)�����.�����%��� ��
4�%������� +�
��������4������� +�
������

�4������� =�
0�
�������������� ,+�
�	.����������0�
����� /8�
!�0����������0�
����� �/�
#���%���I!��������������� 8�
������������
�$�����������	.�(������� =�



������������	�
����
�	������ � ������� -+ �

������������
�$����������!�0�(������� =�
(��������������������� =�
9�����������%���������4������59�47� =�
������� /�
����%���4������� +�
$�������������� /;�
!�
����������� ,�
$������(����@���������0������ /+�
!�
���(����@���������0������ ��
$��������D� +�
!�
�����D� /�
���������4������
� /��
94"�2�%� ��
������

�	������ 8�
��%���(�����04!�(����� /=�
04!�(����� 3�
�������5����������7��
���� =�
������

��
���� /3�
������

��
��������
�)�
�������(��
���� /,�
.����
����)�
�������(��
���� +�
�������$0�9���� =�

.<.)!&� ,3;�
� �

(�����(�����(�����(������������������������������������������ ��� �
0�������(�
�����������
������ /�
�0)��
������ =�
�0���������
������ ��
�����%���0?0���������
������ =�
�����%���*�������
�����
������ =�
�����%���(�������������
������ =�
	��������������.����
������ =�
	���@���.����
������ =�
*��%�����
���������4�
����5*�47��
������ =�
"��������
������5
��������
�6�������))7� /�
������

��������������<�������
������ =�
������

����������!����(������
������ =�
"�������
�2���
����
������ /�
"���������������"�����
������ =�
���������?�
������
������ =�
�
����
�������*����������
������ =�
4��������
������ =�
4�������
������ =�
4�������������
������ -�
(�%�����
�����
������ �8�
������

�?�������
������ ,�
	��
�����%������

���
�I!�����
������ =�
.���
%��

��
������ /-�
(��T
�4
������
������ ��
�����T
�4
������
������ =�
2�������������
������� /�
������

�������.�����
������ ;�
#��
�����
�� +-�
�����T
��������4
����� =�
(��T
��������4
����� =�
2������������������� =�

.<.)!&� /=��



������������	�
����
�	������ � ������� -, �

!��!��!��!��������������������������������������� ��� �
���������.�%���	����� ,�
�D����
���A�������� =�
"�����(����� =�
������������	������������ =�
��������	������������ =�
?�������������
������ =�
�����%���.?I?�����������
� /�
)�����(���
�
���� ���
�����%���4������ /,�
������ /3�
������	����� /1�
(�
�����$�
�������
� =�
�������(����� 3�
�
���

��(����� =�
"�����(����� =�
������������	������������ =�
��������	������������ =�
$����������.����� ,�
4�����������������������<������ =�
4��������������� =�
������4����� =�

.<.)!&� ;3�
X������������X������������X������������X������������& &&&���� �
*������0����<������ /8�
!��@��������!���
�����!��
����� /�
"�������������0�
���
��� /�
���%��������	�����5*�
�"�����
����������<���7� =�
*�
�	��������
�����������������
� =�
�������������
�
�0����� =�
����
�
���

��� =�
2����4��������4�
���
� =�
	���I�����)��������������� =�
"�
�%�����2�������� =�
����������������� =�
��������?������ =�
������������ =�
������
�I�4�����
�
��������
� =�
	������������ =�

.<.)!&� /1�
.<.)!�)!!��	$<	$.$�4&.<.)!�)!!��	$<	$.$�4&.<.)!�)!!��	$<	$.$�4&.<.)!�)!!��	$<	$.$�4&� ��� 38-38-38-38-����



������������	�
����
�	������ � ������� -- �

�

��������?	�(�����������'�#�����(��
�����-�����
���� � ��%��
��>�������
����(�������8������
.��������

2��

31E

(�����
/-E

!��
/+E

X���
+E

 



������������	�
����
�	������ � ������� -3 �

��  +�	�
�&
������50��	�&���'
�
 
Introductory Script 
 
Hello my name is ______________ with RLW Analytics here for our ____<time>_____ 
appointment.   My colleagues are _______________ and ______________.   
 
Today we will begin with a walkthrough with you in and around your home.  For this part, we will 
need you close by to answer questions and provide any special instructions for particular items.   

 
Q. Why do I have to be around? 
A. It will speed up our total time in your home if you are near by for the first phase.  
 
Q. How long will this take?  
A. About an hour. If you need to get to something we can try to speed up this process. 
 

We will then go room by room and perform measurements and install meters on products that 
are part of our study.  All of our measuring devices work like an extension cord or plug strip.  
One end plugs into the wall and the other end is used like the wall outlet.  If we want to measure 
a device you may plug in and unplug such as a cell phone charger, you will simply plug it into 
the meter. 

 
Q. How long will this take?  
A. No more than 2 hours 

 
Q. What is this study all about?  What are you using this for? 
A.  In the past, energy research focused on big end-uses for example air conditioning 
and lighting.  Our research is studying everything else that uses electricity in the home.  
The best way you can help is answer our questions and go about your normal business. 
 
Q. Can I get a report or recommendations about my home? 
A.  All of our reporting is anonymous so we are not allowed to provide specific reports.  I 
can take down your email address at the end of our appointment if you would like a copy 
of the final report from our study. 
 
Q. How do I learn more about this? Tell me more?  
A.  I can offer you the details of our appointment today and an electronic copy of the final 
report for this study.  If you have other specific questions please contact our manager 
Jarred Metoyer at (707) 939-8823 x.27  

 
Finally, while my colleagues gather our things I will have you complete a simple form and 
provide you with a $100 money order for your participation.   
 
You will receive another $100 when we return on <scheduled pickup time> OR <one-week and 
a day – same time>.    
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Departure Checklist   
 
�  All products left in state found 
 
�  Billing release form completed 
 
�  Contact information magnet 
 
Money Order Numbers (or attach stubs) 
     
     
 
If interested in the final research results:   
Email Address ________________________ 
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